
POLICY AND WARRANTY

Eyewear Policy
and Support

Custom eyewear orders

Because eyewear is custom made, 
completed orders are final sale and cannot 
be returned or refunded.

Insurance

After insurance has been billed, later 
changes do not qualify for a refund of any 
price difference.

Cancellations

Orders canceled before lab processing may 
incur a nonrefundable $30-$50 handling fee.

Warranty coverage

Frames and lenses include a one-year 
warranty for manufacturer defects. 
Accidental damage is excluded.

Prescription and adaptation

Prescription changes are honored within 60 
days of pickup or 90 days from the original 
order date. One lens style change is 
available within 60 days of dispense when 
adaptation is unsuccessful.
Orders not collected within 90 days of notification 
may lose warranty eligibility.

Call today!

Thank You for 
Choosing
Lifetime Vision Care

We appreciate the trust you place 
in our team. If your glasses need 
an adjustment or you have 
questions about your lenses, we 
are here to help.

OPTICAL DEPARTMENT HOURS

Mon-Thu: 8:00 AM-4:30 PM
Friday: 7:00 AM-1:00 PM

901 NW Carlon Ave, Suite 2
Bend, OR 97703
(541) 382-3242
info@lvcbend.com

lvcbend.com

EYEWEAR CARE GUIDE

Care for Your
Glasses With
Confidence
Simple care tips, warranty 
information, and local support from 
the team you trust.

SEE CLEARLY. LIVE FULLY.



EVERYDAY CARE

Clean Your Glasses
the Right Way

1 Rinse with lukewarm water

Gently rinse both sides to remove 
dust and debris.

2 Use a lens-safe cleaner

Use a small amount of approved 
cleaner or mild dish soap.

3 Wash with your fingers

Clean the lenses, frame, nose pads, 
and hinges gently.

4 Dry with microfiber

Use a clean, soft cloth and wipe in a 
circular motion.

5 Store them safely

Keep glasses in a protective case 
away from heat and direct sunlight.

Clean lenses. Clear vision.

LOCAL SUPPORT

Need an Adjustment
or Repair?

Stop by during optical department 
hours. Our team can help keep your 
glasses comfortable, secure, and 
properly aligned.

Tighten loose screws

Straighten bent frames

Replace nose pads

Adjust fit and alignment

Walk-ins are welcome

PROTECT YOUR EYEWEAR

Small Habits Make
a Big Difference

Heat and harsh cleaners can permanently 
damage lens coatings.

DO

✔ Use both hands when removing glasses

✔ Store them in their case

✔ Use lens-safe cleaner and microfiber

✔ Keep them away from children and pets

AVOID

X Paper towels, tissues, or clothing

X Household or alcohol-based cleaners

X Extreme heat, including a parked car

X Placing lenses face-down

Protect your vision. Keep your lenses clear.


